Upgrading Immersion Desktop to Immersion TouchWare
- Desktop on a Windows XP system which is not able to
remove the previous version.
Immersicr

This procedure will also work for non Windows XP systems.

Important: It is highly recommended that you read through this document before
attempting this procedure.

Section I. The Error Message
When installing a TouchWare Desktop upgrade the user encounters a warning message

from Windows XP saying that it cannot find “Immersion TouchSense Mouse
Software.msi” or a different filename ending in .MSI as illustrated below.

% Immersion(R) TouchWare(R) Desktop 2.5

8 . .
The feature you are bving o uge iz on a
WA= network resource that iz unavailable.

Cancel

Click OF. ta by again, or enter an alternate path to a
folder containing the inztallation package Immerzion
TouchSense Mouze Software.msi' in the box below,

Usze feature from:

CAWIND OWSATEMPY, 73824 3

Note: The information in the ““Use feature from:”” field will be different on every user’s
computer. It will always say “C:\Windows\Temp\”” but after that the next part will vary
with a random set of letters or numbers coming after *“_is”. What your computer says
will be different from what this image says. This is normal.

This issue can occur if you upgrade Windows 98 or Windows ME to Windows XP with
Immersion Desktop installed. The .MSI file is still on your system however XP is not
able to recognize it properly because of the upgrade. This issue can also occur if you
downloaded your last installation of Immersion Desktop by using the “Open” command
instead of the “Save As” command. Selecting “Open” saves the installer in your
browser’s temporary files directory. This directory frequently gets emptied out which
would mean your installer gets emptied out along with it. So when it comes time to
upgrade, Windows can’t find the installer because it was purged when the temporary files
in your browser got cleaned up.

To resolve this issue it is necessary to re-run the installation of the version of Immersion
Desktop that currently exists on your system.



Section II. Identifying the installation program for your current version of
Immersion Desktop

Immersion has created a program that will check to see what version of Immersion
Desktop you are running. This program will give you the Product Name and the Installer
Version of the software. With that information you will be able to use a table in this
document to find the software and the removal procedure to remove your old version.

1. Connect to the Internet and click fhis link]. It is recommended that you download
the file to your hard drive by clicking the Save As button in Internet Explorer
before running it. Netscape users will only have the download option available to
them.

2. Run the ImmMsilnfo.exe application. You will be presented with a window that
looks like this.

¥ Immersion Installers Information ﬁ|

Windows [ngtaller wersion
2.0.2600

[mmerzion Installers :

Immerzion TauchSenze for Belkin Maozstrama n30 Game
wer, o 2.01.0009
file  : ITSDnver BELZO. ma
folder : C:\Documents and Settingsga_lab\Deskto|

Irmmerzion TouchSenze Maouse Software
wer, 1 02.29.0042
file - Immerzion TouchS enze Maouse Software. msi
folder : C:ADOCUME ~1ga_lab\LOCALS ~145T emph,

[rmmerzion Studio
wer, 41
file o Immerzion Studio Full.msi
folder : “WDavincEdgehProductshStudiod 1501100

3. Depending on what Immersion Software you have installed on your system you
could have a list with only one program or many programs. We are only
interested in one program. This program could be titled Immersion TouchSense
Mouse Software or Immersion Desktop 2.1 depending on which version of
Immersion Desktop you have installed.


http://www.immersion.com/downloads/archive/desktop/installer_check/ImmMsiInfo.exe

4. We can see from the below example that the program we want is Immersion
TouchSense Mouse Software (circled in red). The information we require is the
version number of the installer. Look at the information that follows the word ver.
in that entry. That is the version number and it is 02.29.0042. This is circled
below in blue.

-ﬂ] Immersion Installers Information §

Windows [ngtaller wersion
2.0.2600

[mmerzion Installers :

Immerzion TauchSenze for Belkin Maozstrama n30 Game
wer, o 2.01.0009
file s AT SDriver

I - o 1 ouchSensze Mouse Safbware. mzi
folder : C:ADOCUME ~1ga_lab\LOCALS ~145T emph,
| rrirniEre tudio
wel,

file : |I';'I|'I'IEfSil:lr'l Studia Full. mzi
folder : “WDavincEdgehProductshStudiod 1501100

You should write down the version number for your installer and the name of your
program above it. You will need this information shortly.

If you have any trouble downloading or running this program please contact Customer
Support at fouchsense@immersion.com|

Using the table in Section 111 you will be able to match the version of the software you
currently have to the file you need to run to remove it.


mailto:touchsense@immersion.com

Section I11. Version Download Table

Product Name

Installer VVersion
Number

You Need To Run This
Installation Program

Immersion TouchSense
Mouse Software

02.29.0042

Run the Setup.exe program from
your mouse driver CD-ROM
_Or_

Download
BetuplLog10a42.exe|

Immersion TouchSense
Mouse Software

02.29.0044

Run the Setup.exe program from
your mouse driver CD-ROM
_Or_

Download
Betupl 0g10a44.exel

Immersion TouchSense
Mouse Software

02.104.0053

Run the Setup.exe program from
your mouse driver CD-ROM
_Or_

Download
IDSetup.2.104.53.L0g.exe|

Immersion TouchSense
Mouse Software

2.106.0057

Run the Setup.exe program from
your mouse driver CD-ROM
_Or_

Download
IDSetup.2.106.57.L 0g.exe|

Immersion Desktop 2.1

2.01.0006

Download
|D2.1.6.IFEEL.2.01.0006.msi|

Immersion Desktop 2.1

2.01.0008

Download
ID2.1.6.IFEEL.2.01.0008.msi]

Immersion Desktop 2.1

2.01.0011

Download
|ID2.1.6.1IFEEL.2.01.0011.msi|

Immersion Desktop 2.1

2.01.0012

Download
iD2.1.6.1FEEL.2.01.0012.msi|

For example, if the program said | had Immersion TouchSense Mouse Software and I had
installer version 02.29.0042, using this table I would see that | needed to run the Setup
program that came with the CD-ROM that installed my mouse driver. Or if | didn’t have
that CD-ROM anymore | could just download the file setupLog10a42.exe from the
Immersion web site. Remember to click “Save As” when prompted and do not click

“Open”.

Important: If you cannot make a correct match with this table please contact Customer

Support at fouchsense@immersion.com|



http://www.immersion.com/downloads/archive/desktop/setupLog10a42.exe
http://www.immersion.com/downloads/archive/desktop/setupLog10a44.exe
http://www.immersion.com/downloads/archive/desktop/IDSetup.2.104.53.Log.exe
http://www.immersion.com/downloads/archive/desktop/IDSetup.2.106.57.Log.exe
http://www.immersion.com/downloads/archive/desktop/ID2.1.6.IFEEL.2.01.0006.msi
http://www.immersion.com/downloads/archive/desktop/ID2.1.6.IFEEL.2.01.0008.msi
http://www.immersion.com/downloads/archive/desktop/ID2.1.6.IFEEL.2.01.0011.msi
http://www.immersion.com/downloads/archive/desktop/ID2.1.6.IFEEL.2.01.0012.msi
mailto:touchsense@immersion.com

Section V. Which removal procedure to use

There are two different removal procedures for removing old versions of Immersion
Desktop. Which procedure you use depends on which installer you will be running. To
make this simple here is another table that will show you which removal procedure to

follow.

Installer Version Number

Removal Procedure to Use

(Immersion TouchSense Mouse
Software)

02.29.0042
02.29.0044
02.104.0053
2.106.0057

Go to Section V: Uninstalling
Immersion Desktop .EXE
Installations
(Procedure 1)

(Immersion Desktop 2.1)

2.01.0006
2.01.0008
2.01.0011
2.01.0012

Go to Section IX: Uninstalling
Immersion Desktop .MSI Installations
(Procedure 2)

So if my installer VVersion Number is 02.104.0053, | would go to Section V and follow
those instructions. If however my Installer Version number was 02.01.0011, I would skip
Section V-VII1 and go directly to and follow those instructions.

Section V. Uninstalling Immersion Desktop .EXE Installations (Procedure 1)

Now that we know which installation package to run and have the software, (either by
downloading the appropriate software or by using the CD-ROM that came with the
mouse), we will be able to remove Immersion Desktop from the system.

1. Click on the Start Menu button.
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2. Click the “Run” command (circled in red) in the Start Menu window.
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Inkernet Explorer
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Cugtlook, Express
[:ﬁ' My Music

‘, M5H Explorer gl My Computer

Windows Media Player E; Contral Panel

@ Windows Movie Maker Q/] el el St
@ Tour Windows %P p Search
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3. From the Run window we will “Browse” to the location where the installation
program you will run is located. Click “Browse”.

= Type the name of a program, folder, document, or
: Internet resource, and Windows will open it For wou,

O Cancel [ Browse, ., ]




Section VI. Browsing to your Immersion Desktop installation software on your CD-
ROM.

Note: Users planning on running a program they downloaded can skip ahead past this to
Section VII. Browsing to your Immersion Desktop Software you downloaded|

1. If you are going to be using the CD-ROM to uninstall Immersion Desktop, insert
your CD-ROM into your CD-ROM drive.

2. An Autorun program will most likely start. Click “Cancel”. If no Autorun
program starts then you can skip this step.

3. iFeel (Logitech) users will browse to the \Others\Feedback\Immersion directory
on their CD-ROM and select Setup.exe. If you have “hide file extensions for

known file types” enabled (See [Appendix Alat the end of this document for more
information) you will not see the “.exe” after the word “Setup”.

Browse @

Lok, ir: |1j Imrnersion V| €] 5 A e

D

ty Recent
Documents

My Documents

tdy Computer
‘-:‘] File pame: |setup.e:-:e hi | [ Open ]
Py Ne‘t-u\.:ark Filers of type: | Programs w | [ Catcel ]

4. After you locate the file, Click the “Open” button and you will be taken back to
the Run Window.

Your Run window will look something like this. Do not click “OK” yet.




= Tvpe the name of a program, Folder, document, or
= Internet resource, and Windows will open it for waou.

Cpen: | E:Others\Feedback) Inmersionisetup. exe v|

I, |[ Cancel H Erowse. ., ]

Section VII. Browsing to your Immersion Desktop installation software you
downloaded.

1. If you are going to be using an installation program you downloaded and not a
CD-ROM disk, you will browse to the location you downloaded the file to.

2. Select the file you downloaded.

3. Click the “Open” button and you will be taken back to the Run window.

Important: In some cases after you have clicked the “Open’” button, you will see quotes
surround the file path in the Run window. This will occur if you were to browse to any
location that has one or more spaces in the path, like your Desktop. If your Run path is
surrounded by quotes, you should make sure you follow the instructions in Section V111
very carefully or you will not be able to successfully run this program the way you need
to.

Step VIII. Modifying the command line in the Run window

Extremely Important: Make sure you read through this entire section all the way
through before trying this next step.

In order to uninstall Immersion Desktop, we need to add a few words to the text in the
Run window’s command line. We will be adding the /v’REINSTALLMODE=vomus”
option to the end of this line. This will allow the install program to bypass the error
message you saw when trying to upgrade the software.

So the entire path for a CD-ROM installation program now displays this:

E:\Others\Feedback\Immersion\setup.exe //”"REINSTALLMODE=vomus”



This is illustrated below.

- Type the name of a program, Folder, document, or
= Internet resource, and Windows will open it For wou,

Qpen; |Immersi|:un'l,setup.exe J"REIMSTALLMODE=vomus" v|

[ (04 H Zancel H Browse, ., ]

Note: The command line path is now too long to be completely visible inside this window.
So don’t worry that you can’t see the beginning of the path.

This only applies to users installing from their CD-ROM. Users who have downloaded
the program to install will have a different file path.

For example, a user who had downloaded the setupLogl0a42.exe program (after using
the table in Section 111 to determine which installation file they required) to the root of
their C: drive would have the command line of their Run window look like this
C:\setupLogl0a42.exe

This is illustrated below:

~ Type the name of a program, Folder, document, or
E Internet resource, and Windows will open it For wou,

Qpen: | CihsetuploglDadz. exe L |

[ (04 H Zancel H Browse, ., ]

Adding the /V’"REINSTALLMODE=vomus” option to the end of that command line
would make the path look like this:

C:\setupLogl0a42.exe /v’"REINSTALLMODE=vomus”



This is illustrated below:

~ Type the name of a program, Folder, document, or
E Internet resource, and Windows will open it For wou,

Qpen; |:'|,setupL1:unga42.exe Jv"REIMSTALLMODE=vomus" v|

[ (04 H Zancel H Browse, ., ]

Note: The command line path is now too long to be completely visible inside this window
so don’t worry that you can’t see the beginning of the path.

Very Important: You should enter /v’ REINSTALLMODE=vomus” exactly as it is
capitalized here and with the quotation marks. Also there needs to be a space separating
the end of the file name (for example, Setup.exe) and the beginning of
IN’REINSTALLMODE=vomus”. It will not work unless it is typed this way.

If your path in your Run window already has quotes around it like this example
"C:\Documents and Settings\Joe_User\Desktop\setupLogl0a42.exe”

Then you would add /v’REINSTALLMODE=vomus” after the last quote (making sure
that a space separates the last quote and the beginning of
INV’REINSTALLMODE=vomus”). So the correct path in this case will look like this:

"C:\Documents and Settings\Joe_User\Desktop\setupLogl10a42.exe” followed by a
space and then /v’"REINSTALLMODE=vomus”

If you remove the quotes from the path and try to add the 2" part after it, Windows will
tell you that it can’t find or run the program. So you will need to leave the quotes as they
are.

If you don’t have any quotes around your path you don’t need to worry about this issue
and just add the 2" part after the end of the downloaded filename in the path separated
by a space.

Now you are ready to remove the software so you can skip ahead to[Section X: Running |

he Program



Section IX. Uninstalling Immersion Desktop .MSI Installations (Procedure 2)

Now that we know which installation package to run and have the software we will be
able to remove Immersion Desktop from the system.

1. To minimize possible confusion over the removal procedure we strongly
suggest copying the downloaded installer to the root of your Local Disk
(D:). If you only have one Local Disk on your system you would use your
Local Disk (C:) instead. The root of your drive can be found by opening
My Computer and clicking on the Local Disk (D:) icon. The window that
opens up will have D:\ in your Address field. You would copy the file to
that location. This is illustrated below:

- B)X)
File Edit ‘iew Fawaorites Tools  Help -‘?F
u- H_,/I l.ﬁ J,Fx] Search li Faolders |'$ Ij x n -
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Type: Windows Installer Package Author: Immersion Corporation Tik 1,60 MB tﬂ My Computer

If you were copying to Local Disk (C:), that D:\ that is circled would be a C:\

2. After the file is copied to the root of the Local Disk, click on the Start Menu
button.




4. Click the “Run” command (circled in red) in the Start Menu window.

! Internet Q My Documents
Inkernet Explorer
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5. From the Run window we will be entering the following command.
msiexec /1 d:\(your filename.msi) REINSTALLMODE=vomus

Since the file I will be running is 1D2.1.6.1FEEL.2.01.0011.msi my command will look
like this

msiexec /I d:\ID2.1.6.1FEEL.2.01.0011.msi REINSTALLMODE=vomus

This assumes that your file is on Local Disk (D:). If it’s on Local Disk (C:) your
command would look like this:

msiexec /I ¢:\ID2.1.6.IFEEL.2.01.0011.msi REINSTALLMODE=vomus

If you are using a different Local Disk, substitute that Disk letter at the appropriate
location in the command.



?)X]

- Tvpe the name of a program, Folder, document, or
= Internet resource, and Windows will open it for waou.

Fun
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Note: The command line path is now too long to be completely visible inside this window.
So don’t worry that you can’t see the beginning of the path.

Very Important: You must enter the command exactly as it is written. There must be a
space between msiexec and /I. There must be a space between /I and the beginning of the
local disk name. And there must be a space between the end of the file name and
REINSTALLMODE=vomus.

Because getting the command exactly right can be tricky we have provided a
downloadable text file with the commands already written out. All you need to do is
match your Installer Version Number (from the table in Section I11) to the command and
then copy that command (CTRL+C) and paste it (CTRL+V) into the Run window.

You can view/download that text document by
Section X. Running the program

Now that we have set up the command line for the Run window the way we needed to,
we can click the “OK” button. You will now see the window shown on the next page:


http://www.immersion.com/downloads/archive/desktop/commands.txt

i'e!:'* Immersion TouchSense Mouse Software - InstallShield Wizard @

Welcome to the InstallShield Wizard for
Immersion TouchSense Mouse Software

The InstallShigldiR) wizard will allow wou ko repair of remove
Immersion TouchSense Mouse Software, To conkinue, click,
Mexk,

[ Dext> [ Cancel ]

Click “Next”. You will be prompted with a window to either Repair or Remove the
software. Since we want to uninstall this version of Immersion Desktop, we will click
“Remove”

i'e!;! Immersion TouchSense Mouse Software - InstallShield Wizard

Program Maintenance

Repair or remove the software,

Repair inskallation errars in the program, This option fixes missing or
corrupt files, shortcuts, and registry entries.

*=rmove Immersion TouchSense Mouse Software From wour compuker,

< Back ” Mext = ] [ Zancel




Immersion Desktop will now be removed from your system. After the program is
finished, you will be able to install the new version of the software.

Section XI. Troubleshooting

If, instead of seeing the Welcome Window shown in Section X, you see this error
message:

% Windows Installer

8 . .
., The feature you are ving bo use iz on a
AFE  mebwork resource that iz unavailable.

Cancel

Click OF to try again, or enter an alternate pathi to a
folder containing the installation package Tmmerzsion
TouchSense Mouse Software.mzi' in the box below.

Uze feature from:

CAWINDOWSATEMP,_ 573824 3

Then the program did not run correctly. Here are some things to check for.

1. If you ran the installer and got an error message saying “Internal Error 2734” then
the installer was not able to recognize the /v’"REINSTALLMODE=vomus”
option. Usually this is the result of a typo in the command. You should try the
procedure again.

2. Look at the Table in Section 111 and verify that you are running the correct
software.

3. Look at the Table in Section 1V and verify that you are using the correct
procedure for the Installer Version Number you found.

4. Verify that you typed in the correct text for the command line of the Run window
as described in the procedure you ran.

5. If the software still does not run please contact Customer Support at
touchsense@immersion.com|

Appendix A. Making all file extensions visible

It is not required for this procedure but it could be helpful if you were to have your file
extensions visible. Windows by default hides certain file extensions (a file extension is a
period followed by a set of letters at the end of a file name...for example .EXE, and
.MSI). If you feel that it would help you with this procedure to view the entire file name
here is how you change windows to make those hidden file extensions visible.

1. Open My Computer on your Desktop or from your Start Menu.


mailto:touchsense@immersion.com

2. Select “Tools” from the title bar and then scroll down the list and select “Folder

Options” as illustrated below:
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Enables vou ko change settings.

3. The Folder Options window opens up. Select the “View” tab.
4. You are now presented with a list of checkboxes covering various functions of

Windows.




5. An example of this window is shown below:

Folder Options

Eenerall g | File Types | Offline Files

Faolder vigws

You can apply the view [such as Detailz or Tiles] that
yaL are uzing for thiz falder ta all falders.

L]
e =

| Apply to All Folders | [ Beszet All Folders

Advanced zettings:

Dizplay the full path in the title bar s
[] Do not cache thumbnails
I=) Hidden files and folders
{3 Do not show hidden files and folders
(%) Show hidden files and folders
[] Hide extensions for known file types
[] Hide protected operating system files [Fecommended)
[] Launch folder windows in a separate process
Remember each folder's view zettings
[] Restore previous folder windows at logon
[] Show Control Panel in My Computer
[] Show encrypted or comprezsed MTFS files in color hd

[ Restore D efaulk:

[ ]9 ][ Cancel ]

You should make sure the following box is not checked:
- Hide extensions for known file types (highlighted above in blue)
You may have to scroll down the list to find this checkbox.

This box may already be unchecked depending on the state of your ME or 98 system
before you upgraded to XP.

Important: If you are not an advanced Windows user we recommend switching back the
checkbox to its previous state after you have finished uninstalling your current version of
Immersion Desktop.



